
 
 

“Tip of the Week” 
When a Quick Service Request (QSR) is processed in SPPS Mainframe, agencies are reminded to transmit a 

T&A for the pay period of the QSR along with the next pay period’s T&A. 

 

 

 

 National Finance Center 
Customer Notification   

 

 
Date of Notification:  August 9, 2011 

 

Subject:  NFC BEAR Application Issue Resolved 

 

Database/Customer(s) Affected:  All 

 

Dear Customer: 
 

This notification is a final update to a notice issued earlier stating that the Bi-Weekly Examination and 

Analytical Reporting (BEAR) process was incomplete.  We have determined that there was an issue in 

the BEAR processing sequence for Database 06, which caused a delay in its timely completion. This, in 

turn, caused certain outputs and reports to be delayed.  Databases 05, 07, and 08 were not affected.  The 

issue has been resolved.  Database 06 agencies are advised to validate all outputs and reports received 

and rerun as necessary.   

 

Federal employees with questions concerning this notification should contact their Servicing 

Personnel Office.  Authorized agency representatives with questions concerning this notification should 

contact NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.   
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